Community
Grants Hub

Australian Government Improving your grant experience

Update Grant Agreement Contacts

Grant Recipient Portal Task Card

Portal Access required: Administrator or Editor

The Grant Recipient Portal (Portal) enables grant recipients to update their Grant Agreement
Contacts.

This task card describes the process of viewing, adding and removing Grant Agreement Contacts.

There are two pathways for a user to add and remove a contact for a Grant Agreement in the
Portal, either through the Organisation Profile or through the Grant Agreement link/tile on the
Home screen.

Navigating to Grant Agreement Contacts through the Organisation Profile
Step 1

From the Home screen, select the Organisation Profile tile. Alternatively, select the Organisation
Profile link from the Navigation menu.

.
Ly Community
h.-i‘:“' 3 Grants Hl.ﬂg “ Notifications © Personal Profile

Australian Government Impravng your Graet e perionce

Home Grants - Milestones Applications Payment Advice Organisarion Profile Data Exchange (& Training and Support

Acceptances

%% You are currently viewing:  Training Group 2022

Hi GRP. Welcome to the Grant Recipient Portal.

Grant Agreements Grant Activities Milestones Applications

View your organisation's current View your organisation's current View your organisation’s View your organisation's Grant
Grant Agreement details and Grant Activity details and upcoming, submitted and Applications

documents documents payment Milestones
Payment Advice Organisation Profile Personal Profile Acceptances

Search and resend Payment Manage your organisation’s Manage your personal details View and manage Grant
Advices details Acceptances
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Step 2

The Organisation Profile screen will display. Select Staff from the Organisation profile menu to
display the Organisation’s Staff screen.

BETA  This s beta. Help us make it better for you - please give feedback

"
il Communit
‘?1“' GrﬂntsHug “ Notifications ©  Personal Profile

Home  Grants -  Milestones  Applications ~ PaymentAdvice — Organisation Profle  Data Exchange (2 Training and Support @' Acceptances

ks You are currently viewing: Training Group 2022

Youarenere: Home / Organisation Profile

Organisation p%fue Organisation details
menu

Organisation details can be updated if you are an Administrator

Organisation details

Update
Postal address

— Organisation ID: Organisation name: Legal name:
4GXVAVIL Training Group 2022 Training Group 2022
Bank accounts
ABN Business address: Phone:
Acceptance administration
39729461841 L6 15 Bowes PI PHILLIP ACT 2606 026287 9987
General email: Financial email: Web address:
traininggroup22@gmail.com wraininggroup22@gmail.com

Step 3

The Organisation’s Staff screen will display. This screen displays Active Staff for the organisation
by default. The Staff list can be filtered using the drop down menu to choose one of the following:

1. Active Staff
2. Inactive Staff

3. All Staff

Select View to display additional information about a particular contact.

Home  Grants ~  Milestones  Applications ~ PaymentAdvice — Organisation Profile  DataExchange (&  Training and Support (' Acceptances

ik You are currently viewing:  Training Group 2022

Vouarehers: Home / Organisation Profile

Organisation profile Staff
menu

Organisation details

Filter: | 1. Acove Staff v | RSN

Postal address

search staff Add staff
Contactin  Title Eirst name A Last name status Position System access level
Bank accounts
> 4-GZ0LBBS  Mr GRP TRN1 Active Not Specified Editor
Acceptance administration
> 4GZ00B94  Mr GRP TRNZ Active Not Specified No Access
> 4.GYCE3BS  Mr GRP TRN2 Active Not Specified Administrator

2 | Community Grants Hub OFFICIAL March 2025



Lk R L L R R L

b b R R R R R L L R L L

OFFICIAL

Step 4

The Staff details screen will display. This screen has four sections:

o Staff details

e System access

e Contact for Grant Agreements

e Contact for Grant Activities
Grant Agreement Contacts are listed under the Contact for Grant Agreements section.
To add a contact through the Organisation Profile, proceed to step 5.

To remove a contact through the Organisation Profile, proceed to step 11.

Staff details * required

Staff details

Title: First name: Last name:
Mr GRE TR
Position Email Phane:

Not Specified uat1dss@dss.fms.gov.au 0232323232
Status: Contact ID:

Active 4.GZOLBES

System access

System access level 7]

Editor

Contact for Grant Agreements

iftne Community Grants Hup needs 1o talk about a Grant Agreement with your orgsnisation, tey will contact staff wn are assigned to tnat Grant Agreement first, Tnis staff memuer nas been assigned as a contact for e following Grant Agresments:

Add Grant Agreement
his Staff member is rot linked to any Grant Agresment.
Contact for Grant Activities

iftne Community Grants Hub needs 1o talk about a Grant Activity witn your organisation, tey will contact staff wno are assigned t tnat Grant Activty first. Tnis staff membar nas been assignad as a contact for the following Grant Activities:

Add Grant Activity
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Adding a Grant Agreement Contact through the Organisation Profile

Step 5

To add a contact to a Grant Agreement, select Staff from the Organisation profile menu. Click
View next to the staff member you want to add as a Grant Agreement Contact.

Home Grants ~  Milestones  Applications ~ PaymentAdvice  Organisation Profile  DataExchange ('  Training and Support (' Acceptances

Youarenere: Home / Organisation Profile

QOrganisation profile
menu

Organisation details

Postal address

Bank accounts

Acceptance administration

Step 6

Staff

ik You are currently viewing:  Training Group 2022

Filter: | 1. Acove Staff v | RSN

Contactip  Title Eirst name A Last name status Position System access level
’ 4-GZ0LB8S Mr GRP TRN1 Active Not Specified Editor
> 4.GZ0LBIA  Mr GRP TRN3 Active Not Specified No Access
> 4-GYCE3B5  Mr GRP TRNZ Active Not Specified Administrator View

The Staff details page will display. Select Add Grant Agreement.

es  Applications  PaymentAdvice  Organisation Profile  Data Excnange . Training and Support I Acceptances

Organisation profile
menu

Staff details requirs
staff details
Inact Re Upa
i firs nam Last nam.
A e
s emait en
Status: Contact D
sc o7
System access
System tevet o s
Contact for Grant Agreements
e Communiy Grards HUS e 9 2k 3501 8 Grat AGeSent Wi your or aniEston, ey il coniac i ae 2541ned O TABE Gras Agreement . T Skl mamer nas Seen esigned a  comacsfor i follwing Grans Agresaae

Schedule ID T

25X006KC Standard Funding Agreement.

Contact for Grant Activities
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Step 7

The list of Grant Agreements will display which you can assign the contact to. Select the Actions
button next to the Grant Agreement you want to add the contact to. The Actions button provides
you with three options:

1. Assign as a contact
2. Assign as the primary contact
3. View all contacts for this Agreement.

Select Assign as a contact if you want to assign the contact to the Grant Agreement (but not as
the primary contact).

Select Assign as the primary contact if you want to assign the contact to the Grant Agreement
as the primary contact.

Note: If you want to see all contacts assigned to the Grant Agreement, select View all contacts
for this Agreement.

BETA This is beta. Help us make It Detter for you - please give feedback

s Community .
Grants Hub kit WABET R |

[N S—

Home Grants ~ Milestones  Applications  PaymentAdvice  Organisation Profile  Data Exchange (@ Training and Support @ Acceptances

% You are curenty viewing.  Training Group Inc

Organisation profile Staff: Grant Agreement Contact
menu

Staff member

Contact 1D: N Mr ADA Positi N

Email: anx Phon

il Assign staff member as Grant Agreement contact
et
Completion
Scheduleld  Type Program name Starvdate date
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Step 8

To assign as a contact, select Assign as a contact.

If the change is successful, a message will temporarily display on screen confirming the change
was successful and the Grant Agreement will be listed on the Staff details screen under Contact
for Grant Agreements with a No for Primary Agreement Contact.

Staff mem ber(s) successfully

»# added as Grant Agreement
contactis).

Your contact has now been added to the Grant Agreement.

Contacts
Schedule ID: 4-GZZOOTS Type: Standard Funding Agreement
Start date: 1/09/2022 Completion date: 30/09/2024
Program name: Financial Crisis and Material Aid Department: Department of Social Services
Organisation name: Training Group 2022 Organisation ID: 4-GXVAVIL

Grant Agreement contacts

Link another contact

Primary Agreement
Contact ID v Name Phone Email Position contact

4-GZ0LB8S GRP TRN1 02 3232 3232 uatldss@dss.fms.gov.au  Not Specified Yes
4-GYCE3B5 GRP TRN2 0232323232 uatdss@dss.fms.gov.au Not Specified
Step 9

To assign as the primary contact, select Assign as the primary contact.
A confirmation message will display asking you to confirm the change by selecting Continue.
Select Continue to confirm the change of primary contact.

Note: you can select Discard changes and return to cancel the change.

Confirm change of primary contacy X

Please confirm the change of primary contact.

Schedule ID: 4-5X0B585
Current primary contact:
New primary contact: Mr ADAM B

Discard changes and return

6 | Community Grants Hub OFFICIAL March 2025
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Step 10

A message will temporarily display on screen confirming the change was successful and the Grant
Agreement will be listed on the Staff details screen under Contact for Grant Agreements with a

Yes for Primary Agreement Contact.

Successful message - changing primary contact

Staff mem ber(s) successfully

»# added as Grant Agreement
contactis).

Your contact has now been added to the Grant Agreement as the primary contact.

Contacts

Schedule ID: 4-GZZOOTS
Start date: 1/09/2022
Program name: Financial Crisis and Marerial Aid

Organisation name: Training Group 2022

Grant Agreement contacts

Type: Standard Funding Agreement
Completion date: 30/09/2024
Department: Department of Social Services

Organisation ID: 4-GXVAVIL

Link another contact

Primary Agreement
contact

Contact ID w Name Phone Email Paosition
4-GZ0LB8S GRP TRN1 0232323232 uatldss@dss.fms.gov.au  Not Specified Yes
4-GYCE3B5 GRP TRMZ 023232 3232 uatdss@dss fms.gov.au Mot Specified No

Removing a Grant Agreement Contact through the Organisation Profile

Step 11

To remove a contact from a Grant Agreement, select Staff from the Organisation profile menu.
Click View next to the staff member you want to remove as a Grant Agreement Contact.

Home Grants -  Milestones  Applications  PaymentAdvice  Organisation Profile

Data Exchange &'

ere: Home | Organisation Profile

Staff

Organisation profile
menu

Training and Support ' Acceptances

Organisation details

Fiter Apply Filer

Postal address
Bank accounts
' 4-GZOLBES Mr GRP TRNT Active Not Specified Editor View
‘Acceptance administration
’ 4-GZ0LB34 Mr GRP RN Tive Not Specifie d No Access View
’ 4-GYCE3BS Mr GRP RN2 tive Not 5 ed dministrator View
7 | Community Grants Hub OFFICIAL March 2025
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Step 12

The Staff details page will display. To remove a staff member as a contact for a Grant Agreement,
go to the Contact for Grant Agreements section. Click on the Actions button next to the Grant
Agreement you want to remove the contact from and select Remove contact from Agreement.

Note: you are unable to remove a contact from a Grant Agreement if they are listed as the primary
contact. You will need to assign a new primary contact before removing the existing primary

contact.

Home Grants . Miestones  Applicatons  PaymemtAdvice  OrganisatonProfie  DataEuenange @ Training and Support O Accsptances

Organisation profile Staff details
menu

Staff details

System access

system access level ©  systemaccesssuuws

Contact for Grant Agreements

schedulelD Tipe

25UDBKC stanc

Contact for Grant Activities

8 | Community Grants Hub OFFICIAL March 2025
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Step 13

If the change is successful, a message will temporarily display on screen confirming the change
was successful and the Grant Agreement will be removed from the Staff details screen under
Contact for Grant Agreements.

Successful message - removing contact

J 5Staff member successfully
removed as a contact

Contact for Grant Agreements

If the Community Grants Hub needs to talk about a Grant Agreement with your organisation, they will contact staff who are assigned to that Grant Agreement first. This staff member has been assigned as a contact for the following Grant Agreements:

Schedule ID Type Program name Primary Agreement Contact

4-GZZ00PQ Standard Funding Agreement Financial Crisis and Material Aid No
4-HO70F9P Standard Funding Agreement Financial Crisis and Material Aid Yes
4-HOEOIE6 Cwlith Standard Grant Agreement Financial Crisis and Material Aid No
4-HOICUY Cwlith Standard Grant Agreement Financial Crisis and Material Aid No
4-H404B5K Cwlith Standard Grant Agreement Financial Crisis and Material Aid Yes

The following error message will appear on the top of the page if the contact is a primary contact
for the Grant Agreement. You will need to assign a new primary contact to the Grant Agreement
before removing the existing primary contact. The system will not allow the removal of the primary
contact without a replacement.

© There are error(s) on the page

Primary contacts cannot be removed. Te remove the staff member as a contact for this Agreement, change the primary contact to another staff memober first.

9 | Community Grants Hub OFFICIAL March 2025
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Navigating to Grant Agreement Contacts through the Grant Agreements
link/tile

Step 14

From the Home screen, select the Grant Agreements tile. Alternatively, select Grants in the
Navigation menu and select Grant Agreements from the drop down menu.

Community B .
Grants Hub Notifications personal Profile Logout

Australian Government Improving your grant exy perience.

Home Grants ~ Milestones  Applications Payment Advice Organisation Profile Data Exchange (&  Training and Support

Acceptal Grant Agreements

;:3 You are currently viewing: Training Group 2022

Grant Activities

Hi GRP. Welcome to the Grant Recipient Portal.

Grant Agreements Grant Activities Milestones Applications

View your organisation's current View your organisation's current View your organisation's View your organisation's Grant
Grant Agreement details and Grant Activity details and upcoming, submitted and Applications

documents documents payment Milestones

Payment Advice Organisation Profile Personal Profile Acceptances
Search and resend Payment Manage your organisation’s Manage your personal details View and manage Grant
Advices details Acceptances

Step 15

The Grant Agreements screen will display a list of your organisation’s Grant Agreements.

To view a particular Grant Agreement, select the Grant Agreement’s View button.

Grant Agreements

Schedule ID Type Program name Department Organisation name Organisation 1D

4-DVO190L Streamlined Grant Financial Wellbeing and  Department of Social Training Group 2020 4-DQTB8NB View
Agreement Capability Services

4-DQXULTX Streamlined Grant Financial Wellbeing and  Department of Socia Training Group 2020 4-DQTBBNB View
Agreement Capability Services

4-E4IAIV4 Streamlined Grant Financial Wellbeing and  Department of Socia Training Group 2020 4-DQTB8NB View
Agreement Capability Services

10 | Community Grants Hub OFFICIAL March 2025
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Step 16

The Agreement details screen will display an overview of the Agreement by default. The below
information related to the Grant Agreement can be viewed:

e Schedule ID

e Agreement Type

e Start date

o Completion date

e Program name

e Department

¢ Organisation name
e Organisation 1D

A list of Grant Activities associated with the Grant Agreement are displayed below.

Youare here:  Home / GrantAgreements / Grant Agreement details

Grant Agreement Agreement details
menu
Schedule ID: 4-H070FA2 Type: Standard Funding Agreement
Start date: 1/09/2022 Completion date: 30/09/2024
verview
Program name: Financial Crisis and Material Aid Department: Department of Social Services
Bmmznes Organisation name: Training Group 2022 Organisation ID: 4-GXVAVJL
Variations

Grant Activities

Contacts

The Grant Activities listed below are covered by the Grant Agreement detailed above.

Activity 1D Activity name
4-HO70FFW Activity Training Title View
From the Grant Agreement menu, select Contacts.
Grant Agreement Agreement details
menu
Schedule ID: 4-GZZOOLR Type: Standard Funding Agreement
. Start date: 1/09/2022 Completion date: 30/09/2024
Overview
Program name: Financial Crisis and Material Aid Department: Department of Sacial Services
oclen= Organisation name: Training Group 2022 Organisation ID: 4-GXVAV]L
Variations.
Grant Activities
The Grant Activities listed below are covered by the Grant Agreement detailed above
Activity ID Activity name
4.GZZ00LV Tiger Test Team View

11 | Community Grants Hub OFFICIAL March 2025
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Step 18

The Contacts screen will display. This screen displays all contacts linked to the Grant Agreement.

To add a contact through the Grant Agreements link/tile, proceed to step 19.

To remove a contact through the Grant Agreements link/tile, proceed to step 25.

Grant Agreement | Contacts |
menu

Schedule ID: 4-GZZOOLR

Type: Standard Funding Agreement

Start date: 1/09/2022 Completion date: 30/09/2024
Overview

Program name: Financial Crisis and Material Aid Department: Department of Social Services

Documents Organisation name: Training Group 2022 Organisation ID: 4-GXVAVJL
Variations
Grant Agreement contacts

Link another contact

Primary Agreement
Position contact

au

Contact ID Name Phone Email

4-GZ0LB8S GRP TRN1 0232323232

Adding a Grant Agreement Contact through the Grant Agreements link/tile
Step 19

To add a contact to a Grant Agreement, select Contacts from the Grant Agreement menu, then
click on Link another contact.

BEFA | This is beta. Help us make it better for you - please give feedbad

Community
Grants Hub O personalProfie | Legout
Home Grants =  Milestones  Applications  Payment Advice  Organisation Profile  Data Exchange '

Training and Support @ Acceptances

& You are currentlyviewing  Tralning Group Inc

Grant Agreement Contacts
menu

Schedule ID: 4-5XUOBKC Type: Standard Funding Agreement
Start date: 1/01/2021 Completion date: 1/01/2023
Overview
Program name: 3. Building Disability Sector Capacity and Service Provider Readiness Department: Department of Social Services
Documents Organisation name: Training Group Inc Organisation ID: 4-307ARG7

Variations
Grant Agreement contacts
Contacts
Contact ID Name Phone Email Position contact
4-5XQMQCH ADMIN TRAINING aron@mail.com Nor Specified Yes tion
12 | Community Grants Hub OFFICIAL

March 2025



R L L L L L L
+ +

%ﬂ+++++++++++++++++++++++++4

OFFICIAL

Step 20

A list of contacts for the organisation will display. Click on the box next to the staff member(s) you
want to add as a contact for the Grant Agreement and then click on the Confirm selection button.

BETA This is beta. Help us make it better for you - please give feedback

A c.j; Communit
— GranlsHug Motifications ¢ Personal Profile

Home Grants -~ Milestones  Applications ~ PaymentAdvice  Organisation Profile  DataExchange ' Training and Support @ Acceptances

&% Youare currently viewing: Tralning Group Inc

Wouare here: Home / Grant Agreements / Grant Agresment details

Grant Agreement Contacts
menu

Link contact to Grant Agreement X
Overview

Please select or search for the staff member(s) you wish to add as a contact for this Grant Agreement. If you cannot find the contact, you may need 10 g0 10 the
Documents Organisation profile and add a new staff member.
Search staff

Variations

O contactid Title Firstname Lastname Position
Contacts

contact

45V28XNS M TRAINING ADMIN Not Specified
4-5Y5A8M7 Mr ADAM B Manager Primary Agreement

A4-5Y44ZD5 Mr TRAINING EDITOR Not Specified
-
Discard changes and dose
— — 4 L

Step 21

If the change is successful, a message will temporarily display on screen confirming the change
was successful and the contact will be listed on the Contacts screen under Grant Agreement
contacts.

Successful message — adding contact to Grant Agreement

Staff mem ber(s) sucoessfully

o/ added as Grant Agreement
contacti{s).

Your contact has now been added to the Grant Agreement.

Contacts
Schedule ID: 4-H404B5K Type: Cwitn Standard Grant Agreement
Start date: 1/07/2022 Completion date: 30/11/2023
Program name: Financial Crisis and Material Aid Department: Department of Social Services
Organisation name: Training Group 2022 Organisation 1D:  4-GXVAVIL

Grant Agreement contacts

Link another contact

Contact ID Name Phone Email Position Primary Agreement contact

4-GZ0LB&S GRPTRN1 0232323232 uatldss@dss fms gov.au Not Specified Yes

13 | Community Grants Hub OFFICIAL March 2025
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Step 22

To update the contact as the primary contact, select Actions and then select Assign as the

primary contact.

Note: There will be a Yes under the Primary Agreement contact column for the contact who is
listed as the primary contact.

Home Grams -  Milesones  Applications  PaymentAdvice  Organisation Profle  DaraExthange (2 Trainingand Support (  Acceptances
& You are currently viewing: Training Group 2022
Grant Agreement detail
Grant Agreement Contacts
menu
Type: Cwith Star
) Completion date: 3¢
erview
Department: Depar
Dacument Organisation name: Training Group 2022 Organisation ID: 4-GXVAVIL
Variations
Grant Agreement contacts
Link anather contact
Primary Agraement
Contactip Hame Phone Emall position contact
RAYMOND HOLT adss@ass fms govau  Senior Manager
Laan = =

When you select Assign as the primary contact, a confirmation message will display asking you

to confirm the change of the primary contact by selecting Continue.
Select Continue to confirm the change of primary contact.

Note: you can select Discard changes and return to cancel the change.

Confirm change of primary contact X

By clicking ‘Continue’ below you declare that you 23 an authorised individual are cnanging the contact person for this grant agreement, and that this will constitute a change to the grantes’s representative for tis agreement.

14 | Community Grants Hub OFFICIAL
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Step 24

If the change is successful, a message will temporarily display on screen confirming the change
was successful and the contact will be listed on the Contacts screen under Grant Agreement

contacts with a Yes for Primary Agreement Contact.

A message will temporarily display on screen confirming the change was successful.

Successful message - changing primary contact

Staff member successfully added %
as primary contact.

v

Your contact has now been updated as the primary contact.

Contacts

Schedule ID: 4-H404B5K Type: Cwith Standard Grant Agreement

Start date: 1/07/2022 Completion date: 30/11/2023

Program name: Financial Crisis and Material Aid Department: Department of Social Services

Organisation name: Training Group 2022 Organisation ID: 4-GXVAVIL

|Gram Agreement contacts

Email Position Primary Agreement contact

Contact ID Name Phone

4.GZ0LB8S GRP TRN1 0232323232 uatldss@dss fms gov.au Not Specified Yes

15 | Community Grants Hub OFFICIAL March 2025
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Removing a Grant Agreement Contact through the Grant Agreements link/tile

Step 25

To remove a contact from a Grant Agreement, select Contacts from the Grant Agreement menu,
then select the Actions button next to the contact and select Remove contact from Agreement.

BETA This s beta. Help us

‘."Q Community
4 Grants Hub Hﬁ

TS Grant Agreement detail

ns  PaymentAdvice  Organisation Profile  Data Exchange (1 Traini

ng and Support @ Acceptances

ening. Tralning Group Inc

Grant Agreement contacts

Contacts

Grant Agreement Contacts
menu
Schedule ID:  2-5XUDSKC
z Start date: 1/01/2021
Overview
Program nam e 3, Bullding Disabilty Sector Capacit and Service Provider Readi
Doruments Organisation name: Training Group Inc

Type.
Completion date: 1101

Standard Funding Agreemes

Department: Departms

Organisation ID: 4-3Q7ARGT

Primary Agreement.
contact

[ Actions=

No Actions=

‘Assign as the primary contact

Remove contact from Agreement

Step 26

The message box below will display asking for confirmation to remove the contact from the Grant
Agreement. Click on Yes remove as Agreement contact to remove the contact.

Note: you can select Cancel to not progress with the change.

Remove staff as Grant Agreement contact

Are you sure you would like to remove this staff member as a contact for this Agreement?

Yes remove as Agreement
Cancel contact

X

16 | Community Grants Hub
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Step 27

If the change is successful, a message will temporarily display on screen confirming the change
was successful and the Grant Agreement will be removed from the Contacts screen under Grant
Agreement contacts.

« Staff member successfully

removed as a contact

Your contact has now been removed from the Grant Agreement.

Home  Grants -  Milestones ~ Applications ~ PaymentAdvice  Organisation Profile  Data Exchange (2 Training and Support (2 Acceptances

ik You are currently viewing:  Training Group 2022

Vouarenere: Home / GrantAgreements / Grant Agreement details

Graht Agreement Contacts

menu
Schedule ID: 4-HOEOIEO Type: Cwith Standard Grant Agreement

& Start date: 1/07/2022 Completion date: 30/09/2024

verview

Program name: Financial Crisis and Material Aid Department: Department of Social Services

Documents Organisation name: Training Group 2022 Organisation ID: 4-GXVAVIL

Variations

Grant Agreement contacts
Contacts

Primary Agreement
Contact ID Name Phone Email Position contact
4-GZ0LB34 GRP TRN3 0232323232 uat3dss@dss.fms.gov.au  Not Specified Yes

The following error message will appear on the top of the page if the contact is a primary contact
for the Grant Agreement. You will need to assign a new primary contact to the Grant Agreement
before removing the existing primary contact. The system will not allow the removal of the primary
contact without a replacement.

@ There are error(s) on the page

Primary contacts cannot be removed. To remove the staff member as a contact for this Agreement, change the primary contact to another staff member first.

Need Help?

For further assistance, contact the Grant Recipient Portal Helpdesk:
Email: GRP.Helpdesk@communitygrants.gov.au

Phone: 1800 020 283 (Option 5)

Operating Hours: Monday to Friday 9:00am — 5:00pm (AEST/AEDT)

17 | Community Grants Hub OFFICIAL March 2025


mailto:GRP.Helpdesk@communitygrants.gov.au



